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Protected User Access 
 

When a user with protected access creates a new intervention record: concern, plan 

request, or intervention plan; the record is marked as protected by default, thus requiring 

the user to change it to unprotected if they are entering a record that does not require 

confidentiality. 
 

Example: Creating a Concern 
You may access the Concern section by  

1) logging into Clarity 

2) Hovering over the Outcomes tab and selecting Intervention 

3) These buttons will show up, where you then click on +Add Concern 

 

4) Type the students name in and then you will choose which category the concern falls 

under  

 

5) Log the duration of the concern 
 

6) Select the Tier 1 differentiation strategy that you attempted before creating the 

concern 
 

7) Log any communication or contact that you had with a parent or guardian. 

 

8) Type in what success looks like for this situation in the What Does Success Look Like 

section 
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10) Scroll to the bottom and click submit. The concern is then logged into the system and 

can be updated at any time in the future with more information.  

 

For those that have access, you will have the “Protected” check box underneath the 

Academic Year input section as displayed in the visual below. 
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Users who do NOT have protected access will not see protected intervention 

records in the School Activity Log, Student Profile Activity Log, or downloaded reports 

(including the data exports). 

 

Scroll down and click the Submit button 
 

 

 

Protected Access: 
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Non Protected Access: 
 

 

 
 

 

NOTE:  Protected records are only flagged within the report.  There is no indication that 

the record is protected in the Activity Log list. 

 
 

** All data found within this walkthrough was created with sample data 
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